
GoldNet Research Network Event
The GoldNet Research Network is pleased to invite you to our upcoming research networking event held at Bond University, Gold Coast. 

We invite you to join our discussion on the use of Artificial Intelligence (AI) in Primary Care.

Presentations to commence at 6:30 pm
Professor Nick Zwar

Executive Dean, Faculty of Health Sciences and 
Medicine, Bond University. Chair of GoldNet 

Research and local GP 

Artificial 
Intelligence
in Primary 

Care

Associate Professor Conor Gilligan 
Associate Professor in Social Sciences (Medical 

Program), Faculty of Health Sciences and 
Medicine, Bond University

Dr Kristy Bayliss 
Local GP, MBBS FRACGP

Co-Chair - GPGC 
Chair GCPHN Clinical Council 

Professor Liz Sturgiss 
Local GP and Professor of Community Medicine, 
Faculty of Health Sciences and Medicine, Bond 

University



Welcome

Professor Nick Zwar
Chair of GoldNet Research Steering Committee

Executive Dean of Faculty of Health Sciences and Medicine, 

Bond University 

AI in 
Primary Care





What’s new in 
the 

Red book?

Time Detail Who
6:30 pm Welcome and Introduction Professor Nick Zwar – Chair
6:35 pm GPs experience of use of AI in clinical and 

admin applications

Dr Kristy Bayliss

6:50 pm AI note-taking in General Practice – exploring 

the opportunities and challenges

Associate Professor Conor Gilligan 

& Professor Liz Sturgiss

7:00 pm Q&A Panel Chaired by Nick

All presenters 

Assistant Prof Kieran Le Plastrier 

Dr Ye Chen (Albert) Ding

Dr Mayur Raniga
7:55pm Close Nick



Dr Kristy Bayliss
Chair of GoldNet Research Steering Committee

Executive Dean of Faculty of Health Sciences and Medicine, 

Bond University 



AI IN GENERAL PRACTICE
DR KRISTY BAYLISS 



WHAT FORMS 

OF AI DO I USE? 

Scribe software

Productivity/scheduling 

ChatGPT 

Single task tools























Associate Professor Conor Gilligan
Faculty of Health Sciences and Medicine, 

Bond University 

Professor Liz Sturgiss
Faculty of Health Sciences and Medicine, 

Bond University 
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AI note-taking in General Practice – exploring the 
opportunities and challenges

Conor Gilligan & Liz Sturgiss 
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Bond University acknowledges the Kombumerri people, the traditional Owners and 
Custodians of the land on which the University now stands. 

We pay respect to Elders past, present and emerging.
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Our plan & focus

• Some disclosures

• Key considerations for communication

• How does it work? (Heidi example)

• Questions and directions for research

Images from unsplash Beautiful Free Images & Pictures | 
Unsplash

https://unsplash.com/


We’re new to this but 
curious about from a 
research and practice 
perspective



Communication in GP

• All about relationships

• Multiple purposes and levels

• AI offers improvements in efficiency 
etc

• What might it do to relationships?



Let’s look at Heidi

• Transcripts

• Notes

• Referrals and other 
documentation

• Patient explanations





Future questions
• Impacts on relationships 

• Opportunities for communication 
coaching

• Accuracy and hallucinations?

• Dealing with challenges – diversity, 
accents, mental health conditions, 
legal implications



CRICOS Provider Code: 00017B   TEQSA: PRV12072 

This material has been reproduced and communicated to you by or 
on behalf of Bond University in accordance with section 113P 

of the Copyright Act 1968 (Act).

The material in this communication may be subject to copyright 
under the Act. Any further reproduction or communication of this 

material by you may be the subject of copyright protection under the Act.

D O  N O T  R E M O V E  T H I S  N O T I C E

Copyright Warning.
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Panel Discussion

Our Panel:

Chair:

Professor Nick Zwar,
Executive Dean, Faculty of 

Health Sciences and Medicine, 
Bond University

Chair of GoldNet Research 
Steering Committee

Associate Professor 
Conor Gilligan

Dr Kristy Bayliss 

Dr Alfred Ding Dr Mayur Raniga Assistant Professor 
Kieran Le Plastrier

Professor Liz Sturgiss 



Current Projects

Targeting 

Treatable Traits 

in COPD to 

Prevent 

Hospitalisations 

(TERRACOTTA)

• In the TERRACOTTA trial, disease 

management targeting treatable traits will 

be delivered by an interdisciplinary team 

of GPs, PNs, pharmacists, physiotherapists 

and other allied health professionals. 

• This cluster randomised trial will offer 

tailored interventions targeting treatable 

traits in COPD in individuals at risk of 

exacerbations, to improve quality of life and 

avoid hospitalisations. 

• Investigators are seeking expression of 

interest from general practice clinics with at 

least 500 patients in their database and 

that have a practice nurse or are able to 

accommodate a practice nurse, to deliver 

the tailored intervention targeting treatable 

traits in COPD or provide usual care. 

Scan the QR code for more



Current Projects

Cancer 

Survivorship Care 

in General 

Practice: a 

national survey

• This anonymous survey aims to assess 
GP and GP trainee comfort with 
providing cancer survivorship care in 
adult cancer survivors. 

• The survey should take no more than 

12-15 mins to complete

• All participants are offered the chance 
to win one of three $100 gift vouchers 
of their choice. Scan the QR code for more



To get involved in the 
PBRN, please scan the QR 

code to register for our 
email list
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